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conducted during pilot and field testing to confirm absence of bias toward specific test-taker 

groups identified on the basis of gender and first language. 

Preliminary analysis by psychometricians and researchers determined the number of 

questions per task type needed to facilitate reliable test scores. For the Writing and Speaking 

sections, rubrics and AI scoring models were evaluated and refined.  

II-3. TOEFL Reading Task Types 

People worldwide learn from academic texts and other academic materials in English. In 

their daily lives, people also need to navigate a wide range of reading material they encounter, 

from concise information like receipts, schedules, signs, and menus to more expanded informal 

texts such as webpages, news and magazine articles, emails, and text messages. The reading 

questions assess a test taker’s ability to comprehend both academic and nonacademic texts from 

various English-speaking contexts. Reading skills are measured with the following task types: 

Complete the Words (C-test), Read in Daily Life, and Read an Academic Passage. 

Complete the Words (C-test) 
Reading—or more precisely, the ability to process written texts for meaning and form—is 

tested on the basis of the C-test format (see Figure 1). The C-test presents test takers with 

paragraph-length texts drawn from authentic sources. Following an intact first sentence, the 

second half of every second word is deleted, and the examinee must provide the missing letters. 

Each text contains 10 truncated words. Each text is a passage that presents a coherent and self-

contained meaning unit. In other words, text meaning should not depend on information 

contained in other preceding or following passages. Texts are sampled and adapted from 

authentic, first-language sources. Texts should reflect common, widely accessible topics that are 

not highly specialized, do not rely on technical vocabulary or jargon, and do not feature 

excessive use of proper nouns. Texts should be based on standard, grammatically accurate 

written English, and not on hybridized forms of written communication (e.g., chat) or 

transcribed/reported dialogue.   
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Figure 1. Example of Complete the Words Task Type 

 
Source: TOEFL iBT® test, ETS 

Read in Daily Life 

The Read in Daily Life task includes short, nonacademic texts commonly encountered in 

daily life around the world (see Figures 2a and 2b). Examples of texts include a poster, sign, or 

notice; menu; social media post or webpage; schedule; email; chain of text messages; 

advertisements; news article; form; invoice; or receipt. The texts can be anywhere from 15 to 150 

words and include two or three multiple-choice questions depending on the length of the text. 

The questions require test takers to  

• understand information in common, nonlinear text formats;  

• identify the main purpose of a written communication;  

• understand informal language, including common idiomatic expressions;  

• make inferences based on text;  

• understand telegraphic language; and  

• skim and scan for information. 
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Figure 2a. Example of Read in Daily Life Task Type: Read an Email 

 
Source: TOEFL iBT® test, ETS 

Figure 2b. Example of Read in Daily Life Task Type: Read a Poster 

 
Source: TOEFL iBT® test, ETS 
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Read an Academic Passage 

The Read an Academic Passage task includes short expository passages typical of those 

in secondary and higher education (see Figure 3). The task is designed so that background 

knowledge is not required. The passages cover topics drawn from subject areas such as history, 

art and music, business and economics, life science, physical science, and social science. The 

texts are approximately 200 words and are typically followed by five questions that may ask 

about factual information, vocabulary in context, inferences, relationships between ideas, and the 

purpose of part or all of the text. The questions require test takers to 

• identify the main ideas and basic context of a short, linear text;  

• understand the important details in a short text;  

• understand the range of grammatical structures used by academic writers;  

• infer meaning from information that is not explicitly stated;  

• understand a broad range of academic vocabulary;  

• understand a range of figurative and idiomatic expressions;  

• understand ideas expressed with grammatical complexity;  

• understand the relationship between ideas across sentences and paragraphs; and  

• recognize the rhetorical structure of all or part of a written text.  
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Figure 3. Example of Read an Academic Passage Task Type 

Source: TOEFL iBT® test, ETS 

II-4. TOEFL Listening Task Types

People around the world use English for daily life listening activities and may also need 

to understand orally delivered academic subjects in English. Input in such listening activities is 

encountered in both monologic and dialogic format. The questions in the Listening section 

measure the test taker’s ability to understand conversations and talks set in academic and daily 

life contexts. The speakers in the tasks have accents from three regions of the world: North 

America, the United Kingdom, and Australia. Listening skills are measured with the following 

task types: Listen and Choose a Response, Listen to a Conversation, Listen to an 

Announcement, and Listen to an Academic Talk. 

Listen and Choose a Response 

The Listen and Choose a Response task is designed to measure the test taker’s ability to 

understand a short, spoken question or statement and recognize an appropriate response in short 
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